Volunteering with Leicester City of Sanctuary
Hosting Team 

· Placement Supporter
Leicester City of Sanctuary is seeking volunteers to help destitute asylum seekers and refugees find temporary accommodation and a period of stability
The Hosting Team comprises: 2 Project Co-ordinators and Placement Supporters
Responsible to: Project Co-ordinator
Hours: 1-2 per week per placement
Place of work: host / guest placement, and in the City of Sanctuary office or at home
Role Description

· Be the point-of-contact for an allocated ‘host’ / ‘guest’ placement of up to 8 weeks
· Make weekly contact with each host and guest individually, either by telephone or in person
· Meet with both to discuss any difficulties or changes in circumstances raised, to attempt to resolve problems before they escalate
· Discuss any unresolved problems with the Project Co-ordinator or LCofS Co-ordinator

· Meet regularly with each guest to encourage them to take steps to move their situation forward, ready for when the placement ends

· Update records each week with details of contact, problems raised, resolution etc.
· Attend monthly meetings with LCofS Co-ordinator, Project Co-ordinator and other Placement Supporter volunteers
Requirements

· Good communication skills – both verbal and written
· Patient but focused approach

· Diplomacy and problem solving skills    



PTO
· Empathy with client group
Contact details

· Gill Buttery, Leicester City of Sanctuary Co-ordinator
· 0116 2616222 / 07716 073403 / Leicester@cityofsanctuary.org 
